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What is ISeDeposit (Remote Deposit Capture or RDC)? It is a service that allows a Business Customer to
scan checks for deposit and transmit the scanned images to Claremont Savings Bank for posting and processing.

FEATURES BENEFITS |

60 Day Trial Offer! Waiver of o
Maintenance and Equipment Lease
fees for two months.

We're so confident you will find this service beneficial to your
business that we are offering a 60 day free trial. If at any
time during the first 60 days you are not completely satisfied,
we will remove the equipment at no cost and return your set
up fee.

Business has check scanner at place
of business.

Convenience. Make deposits to the bank from your place of
business. CSB leases the scanner to the business and
provisions for maintenance, software upgrades and licensing
is part of Agreement and subsequent fee schedule.

Employees are able to stay at place
of business to make deposits

Saves employee time and employer money.

Business has the ability to process
checks throughout the day and after
5p.m.

Deposits can be transmitted at any time up until 6:00 p.m.
weekdays. CSB will process at 12:00 noon and 6:00 p.m.

Safe and secure

Access to transmit is done through CSB’s Business On-Line
Banking Suite with a back-up system of a secure web-based
portal.

Information is transmitted securely from place of business to
bank via a secure server.

Access is controlled by the company
Administrator.

A company administrator manages all internal user access.

Perfect for Business’s small or large

Whether you have one check to process or many a day, this
will work for you.

This product is available for all of
your business locations

You can have branches of your business throughout the New
England states and we can serve you!

24 hour equipment replacement
policy with our Maintenance
Agreement

If your scanner breaks down we will order a replacement
scanner which will be shipped directly to your office within 24
hours. You send the broken scanner back using the shipping
box supplied.

Phone assistance available 7 a.m. to
6 p.m. weekdays.

Our Call Center staff will be on hand to answer your call and
is trained to help with basic questions. Our Technology Area
representative will be available during normal banking hours.
We also have the ability, with your permission, to remote into
the software on your computer to help resolve issues.

Paper Checks are retained by the
Company.

After scanning, the paper checks are retained at the place of
business for 90 days. The company agrees to properly
destroy all paper checks at that time.




